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We are very pleased that our Association members continue to find value in our endeavors as
we move forward through these challenging economic times for all of us.

Thanks to each of you, the CMAC continues to be in a position to providedaplity programs and services. The
feedback we have received from our Spring and Fall conferences has been quite positive, with Members re
affirming the timeliness of the seminars providing takaway information that can benefit them in their daily opera-

tions on topics ranging from wekbased obituaries and funeral planning, to the continuing trends towards crema-
tion, to possible marketing tips that heighten our cl |

We also appreciate the time many of you have taken to provide us with feedback and suggestions in response to
the conference survey we distributed this summer.

This edition of the Interment Reporter provides updates on a number of key issues for our members including:
e The $8.50 quarterly regulatory fee we will begin collecting again starting January 1, 2010.

e The outcome of several legislative measures ranging from authorization for the Bureau to accept a national
examination for embalmer licensing, to court appointments of temporary managers, to the sale of-peed
policies in senior homes.

e The provisions of new regulations pertaining to refrigeration, construction projects, and exposure to airborne
diseases.

Please join your colleagues at one of our holiday events. The Northern Holiday Dinner will be held on December 3
at the Fog City Diner in San Francisco. The Southern
Lighthouse in Long Beach.

CMACG6s objective of providing value to our members <co
Inglewood Park Cemetery and his Southern Program Committee are developing another stellar program for the
2010 Spring Conference OMarch to Success26WDanaPoMar ch M

CMACG6s strength, as well as our success, is based upo
that this heritage is growing and our Association is weliaced for the challenges ahead.
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INSPIRATION

SUMMIT

CMAC Members and Guests enjoyed an information-
packed and fun-filled time at the CMAC 2009 Fall Confer-
ence which was held at the Tenaya Lodge in Yosemite, CA.
The Northern Program Committee put together an out-
standing program for every member and guest.




